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Abstract

Organizational culture as one of the important factors in the organization is a theme often discussed in the research.
Many make organizational culture a variable which is then linked to other variables. Therefore, organizational
culture research needs to be done to determine whether this topic is still relevant for research. In this paper,
researchers are interested in seeing whether organizational culture is still a topic that still needs to be studied,
especially organizational culture in universities. Given the times and the factors of external and internal
organizational change, the question of organizational culture has become a topic that deserves further discussion.
For this reason, research on the development trend of "Organizational Culture at the University" as a research
theme is necessary. The method used is the Scopus search engine in random journals to identify related
publications. Organizational culture is used as the main search keyword. The data obtained is then exported in RIS
format and analyzed to obtain a research development map. The study also used data visualization software called
VOSviewer to analyze the results, underlying relationships, and developing trends. The main finding of this study
indicates that organizational culture in universities is experiencing a downward trend, and not many studies have
addressed this theme. Hence this finding may be useful for similar research in the future.
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1. Introduction

Globalization, pandemics and technological advances encourage changes and developments in the business and
socio-economic environment. Organizations are required to always adapt and develop along with changing times.
Changesin an organization cannot be separated from the role of organizational culture. Organizational culture
supports the organization to be able to achieve its goals. Culture in organizations represents a set of perceptions,
memories, beliefs, attitudes, and definitions created by consensus (Baek & Kim, 2019). In addition, culture is seen
as a competitive advantage that can be managed and changed. Organizational culture is a significant topic of
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discussion in the businessliterature. Organizational culture is formed because of the performance, creativity,
motivation of the organization (Selvi & Murthy, 2021). There are two approaches to the study of culture in the
organizational context. In the first approach, culture is considered as an organizational variable that can be
manipulated and interpreted. Leaders can influence the nature, direction, and impact of organizational culture. In
the second approach, organizational culture isseen as an integral part of the thoughts, feelings, and actions of the
organization and leaders are influenced by it. In this approach, leaders can help shape, develop, and preserve a
culture in accordance with organizational goals (Hosseini et al., 2019).

1.1 Statement of the problem

Gorzelany, et al. (2021), in their research, states that organizational culture in universities is a way for universities
to achieve their goals and is the basis for decision making. By understanding the importance of organisational
culture, the researcher wants to explore other aspects by showing whether this important organizational culture is
still a topic that many researchers are studying. The present article concerns organizational culture, especially on
organizational culture at universities, which is minimal. Although the discussion aboutorganizational culture starts
from the definition, theory development, characteristics, etc., as well as many studies examining organisational
culture's influence on competitive advantage, employees' behaviors, innovation, etc., empirical support is still
limited (Aboramadan et al., 2020). This study addresses conceptual gaps observed in the previous studies.

2. Literature Review

2.1 Organization culture

Organizational culture is defined by values and employee behaviors that contribute to the organizational
environment and influence both internal and external behaviors of organization (Wu et al., 2019). Organization
culture is describedas a system of behaviors, values and meanings including visible symbols, communication and,
orientations to change (Bakhri, Udin, Daryono, & Suharnomo, 2018; Maryati, Astuti, & Udin, 2019; Smollan &
Morrison, 2019). The discussion of organizational culture at universities is not much different from the perspective
on organizational culture presented by Quinn's (1988) organizational culture model which divides organizational
culture into four types of culture; Clan, Adhocracy, Market and Hierarchy (Bamber, 2020). Clan culture is like a
family, this culture focuseson teamwork, parenting and mentoring by leaders to subordinates, and has a strong
tradition and employee loyalty (AlDari et al., 2020). Adhocracy culture is considered a more open system with
values that involve external relationships in a flexible organizational structure. In an adhocracy culture, creativity,
transformation, and growth values, which enable members to cope with environmental changes actively, are highly
emphasized. A market culture emphasises stability and control and gives more attention to the organization’s
external environment. A hierarchy culture is more about stability, control and focus on the organization’s internal
environment (Balaji et al.,2020).

2.2 QOrganization culture in university

Organisational culture is an important feature in management. In higher education institutions, organisational
cultureis based on practices and influenced by traditions, norms and controlling individuals' and groups' behaviour
(Mzangwa & Serpa, 2019). Organizational culture influences individual behaviors and can be used to understand
commitment, job satisfaction, self-efficacy, and collective efficacy (Zain-Ul-Abidin et al., 2020). Culture is a
social product of an intentional or unintentional social interaction behavior. Educational Institution's culture is
different from other organizational cultures because of its impact on teacher's and student's learning (Kareem et
al., 2022).

3. Method

This paper uses a qualitative method with a literature study to know research trends regarding "Organizational
Culture" by analyzing related documents in the Scopus database search. To obtain a map of research developments,
the data is exported in RIS format. The exported data is then processed and analyzed using the VOSViewer
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applicationprogram to find out the bibliometric map of "Organizational culture in university."

3.1 Research method

Qualitative research examines the condition of natural objects where the researcher is the key instrument of this
research, data collection techniques are carried out by triangulation (combined), data analysis is inductive, and
research results emphasize meaning rather than generalization. Literature study carried out by reading works
related to the problem to be studied and noting important parts that have to do with the topic to be discussed
(Sembiring, 2021) Literature study is research that collects data and combines data obtained from related works
that have been read and studied. It can be concluded that research using qualitative methods with literature study is
research that collects data and combines data obtained from related works that have been read and studied. In this
paper, data were obtained from Scopus in May 2022. The initial search identified publications related to policy
research in the title, abstract, or keywords: ( organization AND culture AND on AND university AND culture
AND university AND organization ) AND ( LIMIT-TO ( OA, "all") ) AND ( LIMIT-TO ( PUBYEAR, 2022 ) OR
LIMIT-TO ( PUBYEAR, 2021 ) OR LIMIT-TO ( PUBYEAR, 2020 ) OR LIMIT-TO ( PUBYEAR, 2019 ) OR
LIMIT-TO (PUBYEAR, 2018)) AND (LIMIT-TO (LANGUAGE, "English") AND (LIMIT-TO (PUBSTAGE
, "final" ) ) AND ( LIMIT-TO ( EXACTKEYWORD , "Organizational Culture" ) OR LIMIT-TO (
EXACTKEYWORD , "University" ) ) so thatit got 118 Articles, 11 Reviews, 8 Editorials, 6 Notes, and 2
Conference Papers. The selected articles are then categorized and reviewed using VosViewer. Scopus was chosen
because it has an internationally recognized quality and reputation both by universities and research institutions
and the use of Vosviewer as data processing software because it has advantages in mapping and visualizing its
data. large bibliometric map can be easily displayed and interpreted the relations via the VOSViewer. There are
several important characteristics including various types of bibliometric analysis mapping, supporting major
bibliographic databases, being limited to analyzing small to mediumamounts of data, cluster and layout techniques,
with overlay and density visualization features (Bayu et al., n.d.)

4. Results

4.1 Data by Scopus

Scientific writing articles discussing quality continued to decline during 2018-2022. A total of 145 articles have
beenpublished while in 2022 only 5 articles. With many new research themes emerging as well as developing
issues and the existence of a pandemic being the theme that dominates research these years. However, 2019 became
the year where Organizational Culture at the University became a theme that was again used by many researches.
This is in accordance with Figure 1 which shows a decline in the writing of scientific articles with a focus on
writing Organizational Culture in Higher Education. This decrease shows that there are not many researchers who
are conducting research on organizational culture, especially organizational culture at universities.

Documents by year

50
40
30

20

Documents

10

2018 2019 2020 2021 2022

Year

Figure 1: Trends in Research Documents in 2018-2022
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When viewed based on the source, research on organizational culture at universities is widely published in health
journals, whereas in economic journals which generally discuss organizational culture, not much is done. In Figure
2,it can be seen that the sources of most articles published by the International Journal of Environmental Research
andPublic Health are 8 documents/articles, Plos One as many as 8 documents/articles, Academic Medicine as
many as 7documents/articles, BMC Health Services Research as many as 6 documents/articles. articles, and the
American Journal of Pharmaceutical Education as many as 4 documents/articles.

Documents
N

2018 2019 2020 2021 2022
Year

8- International Journal Of Environmental Research And Public Health e~ Plos One

- BMC Health Services Research =&~ American Journal Of Pharmaceutical Education <% Academic Medicine

Figure 2: Documents by Source

Research on culture in this organization is important because it can make a positive contribution to future
researchers.These researchers use previous research as a basis for developing theories and conducting other forms
of research. It is undeniable that in this case the amount of research that is available and can be accessed by
prospective researchersis very important. In Figure 3, there are several researchers who examine organizational
culture at universities and often become a reference for new researchers. These researchers, on average, write
more than 1 research articlethat can be used as a reference. Some of them such as Bowman, T.G. and Singe, S.M.
have written 3 documents regarding Organization Culture on University. While the rest of the researchers have
published 2 research documents.

Documents by author
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Figure 3: Documents by Author

Affiliation is very influential on the type of journal that will be published. For example, in business schools, the
journals produced are journals with research on business and economics, while schools related to health will do
moreresearch on the theme of health. In this case, organizational culture, especially in universities, is a common
theme thatcan be researched, although the affiliations are different. This is because of the relevance of organizational
culture thatincludes all types of organizations.
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Documents by affiliation ®

Compare the document counts for up to 15 affiliations.
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Figure 4: Documents by Affiliation

Based on affiliations or inter-institutional relationships in Figure 4, most documents were obtained from John
HopkinsSchool of Medicine, University of Glasgow, Baylor College of Medicine, Arizona School of Health Sciences,
Stanford University, Imperial College London, University of Toronto, University of Connecticut, University of
Colorado School of Medicine as many as 3 documents and the University of lynchburg as many as 2 documents.
As seen in Figure 5, the countries with the most research publication with the theme of organizational culture at
universities are from the United States, followed by the United Kingdom.
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Figure 5: Documents by Country

4.2 Data by VOSviewer

Of the 145 documents obtained in the Scopus database search, these documents were exported to RIS format, then
inputted and bibliometric analysis was carried out using VOSviewer to find out the bibliometric network that
existed between the downloaded data. From the analysis results imported into VOSviewer generated overlay
visualization. Inthis visualization, the color of the node represents the keyword, as well as the year the article was
published containing that keyword. The darker the color on the node, the longer the topic is discussed in research.
The size of the circle indicates the number of publications related to the word, both in the title and in the abstract
of the article. The larger the circle, the greater the number of articles related to the word. In Figure 6 it can also be
seen that "organizational culture in university," is divided into 5 clusters.

134



Asian Institute of Research Economics and Business Quarterly Reviews Vol.5, No.3, 2022

university sector

humangelation * epidemiology job gress
schoolsgmedical workload emplpyee
stugénts health ggomotion G

. Y psydigosyp '
human ggperiment @nal stud
@cross-secti@nal study

st | GE preventionand control
T ities medicalischool : @ you I]dunsoff cross-sectigmal studies

. personnel @ianagement -
leag uniyegsity ; : : .
eating vers * icstignae —Mr Gmiddlgiaged

health pers@pnel attitude
4

faculty @  organization and managemant ®
QY
@ attitud@ of heglth personnel
meggors . ) ®
procedures orgamzatwu culture
currigulum 9. . - "
w qualitatiy@research physigians ndgse
publighealth ®
lead@gship & universigghospital
motigation intefyiew 288d safgty
clinicallarticle g
safety mapagement
medical@gesearch Y mEse
total quality@panagement drugigafety
blomedicghresearch ™ 1 pication patiensafety
stangards

health cage delivery

y delivery ofibealth care
%, VOSviewer

Figure 6: VOSviewer network visualization

Table 1: Most frequent clusters

Cluster 1 Adult, aged, attitude of health personnel, burnout, burnout, professional, clinical article, cross-
(69 items) sectional studies, cross-sectional study, drug safely, employee, female, health care personnel,
health personnel attitude, hospitals, hospitals, human, university, job satisfaction, job stress,
male, middle aged, multicenter study, nurse, occupational health, organization culture, patient
safety, perception, physicians, psychology, safety, safety management, staff, university hospital,
work environment, workplace, young adult

Cluster 2 Awareness, biomedical research, capacity building, clinical practice, cultural diversity, decision
(26 items) making, delivery of health care, focus groups, health care delivery, information processing,
interview, leadership, medical research, mentor, mentoring, mentors, motivation,organization,
personnel management, priority journal, program evaluation, qualitative

research, standards, total quality management

Cluster 3 Controlled study, cultural anthropology, culture, health promotion, human experiment, human

(18 items) relation, learning, public health, questionnaire, satisfaction, student, students, surveys and
questionnaire, universities, university, university sector

Cluster 4 /Article, communication, curriculum, education, faculty, interpersonal communication, major

(16 items) clinical study, medical education, medical student, pandemic, procedures, students, medical

Cluster 5 IAcademic medical centre, epidemiology, ethics, faculty, medical, medical school,

(15 items) organization and management, organizational policy, prevention and control, school, medical,

united states, workload
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Figure 8: VOSviewer density visualization

5. Conclusion

There are 145 documents regarding organizational culture at universities which were obtained from Scopus. This
datawas obtained from 2018 to 2022. The data was then processed using VOSviewer to obtain maps and
visualizations which were then translated. The conclusions of this paper are:

1. There is a decreasing trend in the theme of organizational culture in universities. This decline occurs
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every year,with the exception of 2019, which experienced an increase.

2. The International Journal of Environmental Research and Public Health is the largest journal that
publishes 8documents/articles, while the American Journal of Pharmaceutical Education only publishes
4 documents/articles.

3. America is the country with the most publications and Indonesia is the country with the fewest
publications

4. Network visualization shows that the relationship between topics is shown by a line between descriptors
in each field. The more lines of relationship between descriptors, the closer the relationship between
documents. Meanwhile, density visualization shows that the relationship between topics with color
visualization is getting yellower, indicating that the topic has been widely studied, while if the color
visualization is getting greener then the topic is still rarely studied.
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